
24/7 your packages at 
your fingertips

Electronic
Package lockers
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24/7 your packages at 
your fingertips

Drop-Off/ Pick-Up lockers

With the Drop-Off / Pick-Up locker system from Olssen you 
can send products via the lockers. Think of packages and 
internal mail. You can also have certain concierge services 
carried out using the locker system.

At the central terminal you can select a user for whom the 
product is intended. You will then see an overview of the 
lockers that are still available. After selecting a locker, the 
locker is opened and the product can be placed in the 
locker.

The recipient can pick up the package using the information 
in the email or text message. The authentication can be 
done by badge, QR code, barcode or pin code.

If there are multiple packages for one recipient, the recipient 
will first see a list of the locker numbers. These lockers can 
be opened with one QR code. The recipient can choose to 
have the lockers open one by one or to open all lockers at 
once.

The information in the email or SMS indicates in which time 
frame the products can be collected. If the recipient does 
not collect the products in time, he will receive a reminder 
message. After an adjustable time, the administrator will 
also receive a message allowing the administrator to choose 
to empty the lockers.
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Serve your customers 
24/7

24/7 Package Distribution

By placing lockers at your store, customers can also collect 

their ordered goods outside opening hours. After ordering, 

customers receive a code via email with which they can 

open the locker. As an administrator, you can manage the 

entire locker system online.

With a package locker system, also known as “drop off & 

pick up”, packages can be distributed via the lockers. This 

can come in handy in different situations and environments 

and can also replace a concierge or receptionist.

Can be linked to your workforce.

Increases service to your customers.

Management through online software.

Lockers can be opened by RFID, QR code or 
pin code.
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Concierge services via 
your locker
Savviva Brussels has chosen to use our locker system as a 
concierge in one of their residentials. Residents can use this 
locker wall through their access pass.

Residents can have various concierge services performed 
via the locker wall. When the services have been performed, 
the resident receives an SMS with which they can open the 
locker.
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Parabool 28

3364DH, Sliedrecht

The Netherlands

(NL) +31 (0) 184 611 400

(BE) +32 (0) 78 480 593

info@olssen.nl


